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- Holly Melgard, excerpt from BLACK FRIDAY
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5
hr 2 -I keep thinking its Thursday. I don’t know. I haven’t had enough coffee yet. Yeah, it’s
just all a big secret, right? I saw these yesterday. Hey. You’re here. I didn’t know. I was
thinking whoa, that’s weird, no one’s up here yet. I’m okay--thanks. I’m feeling a bit
backwards. I think I drank some old coffee. Yeah, it was an accident. I didn’t really
realize it until I got here. I think it had been sitting on my desk for a day or two. You see
what I did was, I knew that if I didn’t cool off my coffee I wouldn’t have enough time to
drink it before work. So I put ice cubes in my coffee so that it was cool. And yeah, at
some point I must have picked up an old cup. I don’t know. But, uh, how are you? That’s
good, that’s good. How was your weekend? Well, I know, but I haven’t seen you since
last week, right? Okay, well that’s good. Was it a good a movie? I mean I never heard of
it, but a movie called Bounty Hunters sounds like its right up my alley. Yep, okay. One
sec. What for? Of course I did. Hey, don’t walk up behind me like that. Should I put
these– Well there’s one. No, wait, two. Should I put these? Oh and, uh, what did you
want me to put on that mannequin? I didn’t get a chance to put anything on it yesterday.
I didn’t think that it would make much, uh, sense to put brown or blue on there. Okay.
Hey, my bowtie keeps falling off. I gotta tighten it. Be right back. Hey, look, my bowtie’s
on now. It’s okay. I thought I’d just roll with it. Thanks. One sec. Hi there. You have a
return? I’ll uh, take a look. No, sorry, I can’t seem to find those anywhere. I’m guessing
we’re out. Is there anything wrong with this one? Yep. Uh huh. Yep, so you’ll get back
thirty-nine forty-nine. There you go. Thanks. Hi there, all set? Fifty-six thirty-three all
together. There you go. Chip at the bottom. And receipt in the bag, okay? There you go,
man. Take it easy. Hey, , when you get a chance can you throw a box of the big bags
and a box of small bags in the elevator for me, please? And maybe a few extra pens, if
there are a few around. Yep, I am pencil pusher. Hey
, do you have any pins with
you? For mannequins. Okay, no problem. I found some. They were moved. I’m putting a
shirt back on this mannequin. Oh, thanks for asking. Yeah, it was all right. Yeah, sure.
No, it’s still quiet yet, I’m not sure if very many people knew we’d be open before the
mall. I’m relieved. Look at me I get to stand around for the first while. Not bad, eh?
Nope. Nope. Not bad at all. Hi there. What can I do for ya? A shawl pin? No, I don’t
think we have any. I haven’t seen pins of any kind actually. Sorry. Okay. Thank you. Hi
there, all set? I can help you at the cash over here. Yep, over here. Alright, thirty-one
thirty five all together. Forty? Thank you. Here’s your change. Receipt in the bag okay?
There you go. Have a nice day. Hi, there. Right over here. Sorry about that. I’m here.
That’s all right. How are you today? Thirty-three eighty-four. Thank you. Take care. Hey,
she used to work here, right? Okay. Yeah. That was before me. Uhhh, no. I’m an old
soul. Wasn’t there a thing for a while where she wasn’t allowed to do returns? Yeah,
cause I remember… Just because I remember, right before I quit she was here like
every night returning shit. It was kind of crazy. Hey, look at this shirt. I want more of
them. We only got one in? I want it. It’s extra large. It won’t fit. I have one extra large
shirt right now and I have to tuck it all into my pants. It looks great. Yeah, that’s what I’m
hoping. Hi there, how are you? All set? Okay, so altogether its sixty eighty-four. Debit
card at the bottom please. Yep, just down there. And receipt in the bag all right? And
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there ya go. Have a nice day. Hey man, how’s it going? What’s that? Yeah, Lindsay
Gray? Yep. I thought I recognized you. Yeah. Yeah. Yeah, I actually just saw her for the
first time in like six months on the weekend. Oh yeah, oh yeah. So, uh, twenty-two sixty.
There ya go. Yep, she seems to have adjusted. I think–for a while–I think she was
having a hard time finding work, but she’s in now, ya know? Yeah, I think she’s working
at Fresh. I’m not sure which one though. There ya go. No problem. Take it easy. Uh. It
was where? How much? Twenty-nine ninety-five? There’s a chance it might have sold
out, but let me check it. Did it have, like, bright white buttons? Cause we have denim
shirts like this. Yep, there it is there. Just across the way there. Hi there. Its not on sale,
is it? Let’s check. Nope, okay, I can hold it for you. Hi there. How are you? Just be one
second. And you’re all set with that? Nope, things are starting to pick up a bit. I’m
betting the next hour or so. Okay, so all together its thirty-nine ninety-four. Chip at the
bottom, please. Receipt in the bag okay? Take care. And you’re all set with these?
Thirty-five fourteen. Chip in the bottom please. There you are. Take care. I can help you
right here. Hi there. How are you? I’m good, thank you. Alright and all together its eight
ninety-eight. Twenty. Here’s your change. Receipt in the bag okay? And there you are.
No problem. Take care. Thank you. Just down here. How’s it going? I’m all right, thanks.
Just to let you know, these will be final sale. Okay, one twenty-seven twenty-one. Sorry,
I could have really given you a bigger bag. Okay. Thanks. Hey, how’s it going? Thirtythree eighty-four. No, I’m okay here for now. I’ll let you know. And there you go. Take it
easy. Hi there, how’s it going? Yep, that’s fine. You can bring it back within two weeks if
you need to. These, here, can’t come back. Okay. Yep, they’re final sale. That’s okay?
Okay, Twenty-eight twenty-eight. Chip at the bottom please. There you go. Thanks. Hi
there, how are you? Good, thanks. Ninety thirty-four all together. And chip at the bottom.
There you go. Yeah, it’s not a bad job. Yeah. No problem. Take care. Sorry about that.
What’s that? No, not really. Not really at all. All set with this, though? Just right over
here. How are you today? Good, thanks. Fourteen thirty-three. Do you have anything
smaller? I don’t know if I have enough. Sorry about that. Thanks. Yeah, if it was later we
might, but– Okay, and here’s your change. Take care. Hey, how’s it going? Good,
thanks. Fifteen seventy-one all together. There you are chip in the bottom. There you
go. Take care. How are you? I’m all right, thank you. Fifteen seventy-one, please. Yep,
chip at the bottom. There you are. Take care. Picked quite a day to go job-hunting, eh?
No, no. That’s okay. I can take your resume, but make sure you go online and create a
profile. I don’t think we’re hiring right now, but go online– Yep, go online make a profile
and, if we’re looking, you’ll hear from head office. Hi there. Okay. Is there anything
wrong with it? And you have the receipt? Thank you. Okay. And you’ll get back thirtythree eighty-four. Chip at the bottom. Go ahead. Yep. Did you want the receipt back?
You’re sure? Okay. No problem. All set? Right over here. And you found everything
okay today? So its thirty-three eighty-four. You can go ahead with the chip at the bottom
there. There you are. Have a nice day. Is that new or really, really old? Nice. I don’t
remember those. Were those from last year? Ah, that’s why? I can help you right over
here. How’s it going, man? Twenty-eight nineteen all together. Sure. Chip at the bottom.
Hey,
, I jumped onto this register. I just didn’t know where I was. Okay. Just let me
know if you need me to change. There you go. Take it easy.
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hr 3 -Okay. Okay. Right, yeah. Alright. No problem. Do you have the receipt? No problem. So
you get fourteen sixty-three back. There you go. I’ll just staple these together. And there
ya go. Take it easy, man. Cool. Yep. See ya. Hey, real quick. I need your expert opinion.
Which bowtie with this cardigan? And with a black vest? Lighter to make it pop, or
darker to match? Yeah? Okay. Okay. It shall be done. Thank you, sir. Hi there, how are
you? All set? Seventy-eight thirty-one. Chip at the bottom please. No? You’re sure?
Yep, it’s pretty cool out. I don’t blame you. I’ll staple them to the receipt, you know
incase something happens, god forbid. Yep, sure. Just for the shirt? Okay, I’ll give you a
smaller bag. Hey, how are you? Good, thank you. Is that a Broken Social Scene shirt?
Nice. Yeah, of course. Well, yeah, I saw Social Scene and thought yeah must be it. I
haven’t seen them in a while either. They don’t play as many shows. I guess they’re on
an official hiatus or something. Yeah, that’s the last place I saw them too. Yeah, I was at
the Toronto show. Yeah. Yeah. That was a good show. Yeah, it was like a good show.
No problem. Thanks. Hi there. Good, how are you? You found everything okay? Fifty-six
thirty-nine. Chip at the bottom please. Sure, yep. Yep. I’ll give you a bigger bag. They’re
photo albums? Yeah, on sale? That’s a steal. Oh yeah? Well, they’ll be even heavier
once you get the memories in there. Yep, yep. No, no, I like the photo album. Oh yeah.
Is this bag okay? Okay, take care. Hi there. And you’re all set? Just at the end there. Go
ahead with you chip. Thank you. Hi there. Uh actually we do all of our hiring online. So
just go online and look for the profile. All set? Okay, and you found everything okay?
Great. Forty-two ninety-one. And you have a credit? Yep, there’s five sixty-two left to
pay. Go ahead with your chip at the bottom. Receipt in the bag, okay? There ya go.
Yep, no problem. Take care. Hey, is it okay if I run to the bathroom? Can you just watch
the front? Yeah, I know it’s getting busy. I’ll be quick. That’s why I’m going now. Okay.
I’ll grab it on the way. Okay, thanks. Yep, I’m just stepping off the floor for a sec. What’s
that? Oh yeah, he already told me about that. Well, I actually already got in trouble for
that because I did it wrong. I don’t know. It was in front of all the new people. He pulled
it out and sure enough it was mine. I looked like a jackass. I’m back. Thanks. Oh, it
wasn’t that long. No. No. Hey, long time no see. How’s it going? Yeah, you know. As
hard as I like to work. How’s school? What courses are you taking this? Okay. Okay.
Nice. Hopefully our class helped out there. Oh yeah? Good for you. I’m glad. Eightyeight fifty-six. Yep, chip down there. Yeah, well that’s good. It’s a hard course. It’s
supposed to be, but yeah. Are you still working at Isaacs? How’s that? Yeah? Do you
still talk to anyone form the class? Yeah. Alright. Take care. See ya later. Hi, there. All
set? Just give me one sec. Over to the next register here. Found everything okay?
That’s thirty-three eighty-four. Thank you. Thirty-five. There you go. Sixteen. Receipt in
the bag okay? There ya go. Have a nice day. Yeah, I wanna know. I bet it was crazy.
One sec I have a customer. Fifty-six forty-four. Yeah. Did he say why? Thank you.
There’s your change. And receipt in the bag okay. Hey, how’s it going? Okay. Hold this.
And the name?
? Sure. So you’ll have two days. Uh, late morning. Just call. Yeah,
sure. Yep. You too. Well no shit, eh? Probably. I mean it makes sense. Hi there. Good,
how are you? Ack, excuse me. Allergies. Yeah, it’s just allergies. Oh yeah, all the fun
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stuff. There ya go. Chip in the bottom. Oh yeah? Wow. It was pretty bad for me. Yeah,
yep. Receipt in the bag okay? Ah, sorry. I passed it on. Well have a nice day. Hey man,
how’s it going? Uh, she is up here somewhere. Forty-seven thirty-five. Chip at the
bottom, please. And there ya go. Take it easy. Hey, how are you? Okay. Let’s see. Just
changed your mind? Yep, we’re good. Okay. And then these three were separate? Yep,
we can do that. Okay, now I just need to find these two. That is returned. Okay, one
more. Alright, last one. Okay, so its seventy-nine ninety-five back. Go ahead. There you
are. And I’ll staple these together and you’re all set. Have a nice day. Hey, how’s it
going? Okay. Alright. Sure. I think so. Is that about right? Okay, and I’ll scan that. Did
you want it in the same bag? Okay, great. Five dollars. They are part of the sale. And I’ll
staple these. And you’re all set. Have a nice day. You too. Hi there. How are you?
Good, thank you. Fourteen sixty-three. Final sale? Yep, let’s do that. Oh no, it’s been
great. Yeah, it’s been pretty cool. It’ll probably pick up later though. You know, just
because I said that. Hi there, all set? Right over here. Thirty-three eighty-four. Chip at
the bottom. Your receipt’s in the bag, okay? Take care. Hey, all set? Just right over
here. Twenty twenty-eight all together. Hey, yeah, that’d be great. Yeah. Its starting to
pick up a bit. Sure. Yep, chip at the bottom. There ya go. Take care. Thanks. Hi there.
All set? Thank you. So altogether that’s thirty-nine thirty four. Thank you. There’s your
change. And receipt in the bag okay? Sure. Ya. Go right ahead. There you are. Have a
nice day. Hi there. How are you? I’m very well, thank you. How’d you make out with
everything? Good. So altogether that’s forty-eight forty-eight. Receipt in the bag okay?
There ya go. Take care. Hey guys, how’s it going? Good thank you. So that’s fifty-two
forty. Chip at the bottom please. Oh, just to let you know, the line starts over there.
Receipt in the bag okay? There ya go. Take it easy. Hey, all set? That’s fine. These will
be a final sale. Sixteen eighty-nine. There ya go. Take it easy, man.
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hr 4 -Hi there. You’re doing what? No. Okay, so its fifty-eight ninety-seven altogether. From
sixty? There ya go. Take care. Thank you. One forty-six seventy-three. There you go.
And just need you to sign at the bottom please. Thank you. There ya go. Are these the
ones? These ones? Huh? Yeah? Ah, okay. Hey. How are you? Are you working
tonight? What do you mean? A hippie? Okay. Well, I’ll call someone up. Fair. Nice. Is
your mom a former hippie? I wish I was born in the 60s. Uh, its been fine. Things
seemed to have just dropped off for right now. I don’t know. Hi there. How are you? Fine
thanks. All set? Okay, very good. So that’s twenty-six forty all together. Okay. There ya
go. Receipt in the bag? Great. There you go. Hey, when do you work next? Next
Friday? Well, we’re not working together for a while then. Yep, okay. Bye. Oh, I can help
you over here. How are you? Good thanks. Seventy-five. No, I don’t think so. Sorry
about that. No problem. Take care. Hey, are you ready to switch? Oh don’t worry, I
won’t let her get away without doing it. There are accessories up there that need to be
put back. I didn’t. Well I got half done in like a second. Thanks. Hi there. Did you want to
try those on? Just three? Let’s see what I got. There you go. Just let me know if you
need anything. Hi there. Ready to try those on? How many? Six? Right this way. Let me
know if you need anything. Hi there. Did you want to try those on? How many? Four?
Okay. Just right in that first one there. And you’re just waiting? Moral support, eh? So
nice of you. Hi there, just one? Right this way. Let me know if you need anything. A size
what sorry? Okay. Do you mind tossing it over? Yep, I’ll call someone over. Can I get
this is in a 12? I know. Yep. Just go. Okay, thanks. I’ll be with you in just one second.
I’m sorry we didn’t have the size for you. Let me know if there’s anything else I can get
you. Hi there, for how many? Sure. Right over here. Let me know if you need anything,
okay? Hi there, how many? And for you? Right this way. Four in here and three in here.
Just let me know if you guys need anything. This one? Yep, sure. There you go. You
can bring out whatever you don’t want. Thanks. Thank you. Yep, you too. Thanks, Take
care. Thanks very much. Hi there, how many to try on? Seven? There ya go. Just let me
know if you need anything. Hey man, just one? Two. Sure. Just a sec. Okay, over here.
Yep. There ya go. Hi there, just one? Yep, sure. Right over here. There ya go. Just let
me know if you need anything. Thank you. Thank you. Yep, just right there is fine. Nope,
that’s fine. That’s what they pay me for. All set? Right over here. There you go. Oops.
Sorry. Just let me know if you need anything. Hi there. One? Right in there. Hi there.
How many? Two? So four. Did you want to go into the one at the end? There you go.
Just shout if you need anything. What’s that? Yeah, I see what you mean. I mean do
you plan on walking around with your hands in the air all the time? Cause, I mean, when
their down, its barely noticeable. No, no, it should be fine. Yeah, everything else is
great. Yep, yep. No worries. What’s that? Nah, man. I’d just do a white shirt with that.
Just classic, you know. Thanks. Yeah, a tie? I dunno. You’ve got a dark blazer there, so
something high contrast maybe? Yeah, we’ve got these crazy yellow ties, you could try.
Yeah, sure. One sec. H e, Eric speaking, how may I help you? Yep. One sec. There’s
a call on hold for a manager. No, but if someone can bring it over here I can try. Hi
there, are you all set? Yep, you can leave those here. Thanks. And how’d you make
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out? Okay, not bad. Not bad. Yep, you too. Did you wanna try those on? Right this way.
You can go right in there. Hey, I’m just gonna grab the returns. Thanks. Okay, yep,
sure. Yep, yep. Just throw it on there. Okay, thanks. Hi there. Two? Yep, sure. You can
go right in over there. Well? Okay. I’ll take off the green for ya. It’ll just be a sec. Hey,
yep, no problem man. Did you want the cardigan too or just the shirt? There you go. No
problem. Thank you. Okay, yep. Sure. Hi there, yes you do. Okay, well, you can bring in
eight at a time. I can hold onto those and you can go right down to the end. Yeo, we’ll
switch out for them. Sound okay? No problem. They’re right here. How are you doing?
Seven. Perfect. Right in here. So just let me know if you need anything. Did you want to
try that on? Oh, okay. How’d you make out? Sure. I can take whatever you don’t want.
Sure. No problem. Thank you. Ah, ‘scuse me. Yep, you can grab them. Thank you. Just
leave that with me. Hey, three. Sure. You can take them in here. Let me know if you
need anything. Hey, sure. There you go. Five in there. Just let me know if you need
anything. Hi there. How many? Two. Sure, do you mind if I hold those? Would you like
to go down towards the end? Would that be easiest? There you go. How’s he making
out? Sounds good. Hey guys, how many? And are you trying that on? There you go.
Just let me know if you need anything. Hey, how are you? Eight? Okay. You can go
right in there. And, uh, just let me know if you need anything. Okay, yeah sure. I’ll just
change the number. Are there any that he doesn’t want? Are there any that didn’t work?
Yep, okay. What? Oh yeah, he just wanted to hit on you. He just used that as a segue to
see if you were married. And then you slammed him. Haha. Way to be so awkward. All
set? Thanks. And yep, thank you. It’s a pretty funky skirt. Yeah, you should go with it.
What? Well, I don’t get commission so… Well? Not bad. Not bad. Yeah. Thanks so
much. Take care. How’d you make out? Thank you. Okay, great. Hey, did you wanna try
that on? Two? Did you wanna trade? No problem. Let me know if I can get you anything
else. Yep, right over here. There you go. Thank you.
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hr 5 -How’d you make out with those? Two? I’d say that’s not too bad. That’s fifty percent.
What’s that? Oh yep, so you have two weeks for a full refund, just uh, make sure you
have the receipt and its unworn. Um, yep, that’s sort of a case by case basis. In that
case, you’ll have to bring it in. Yep, okay. Yep, thanks, you too. How’d you do? Yep, you
can take those and leave the white one with me. Oh, thank you. Hey, three? Yeah.
Sure. Okay. There you go. Let me know if you need anything. No problem. Hi there, how
many? Two? Yep, I can hold onto the other ones. Did you want to go down to the end?
Would that be easiest? Yep, there you go. Let me know if you need anything. How’s he
making out? Sounds good. Hey guys, how many? Seven? Sure. And are you trying
anything on? Sure. There you go. Just let me know if you need anything. Hey, how are
you? How many? Sure, just right in there. You can switch out for those when you’re
ready and just let me know if you need anything. How’d you make out? Yeah. Okay.
How’d you make out? Well? Not bad, not bad. Thank you so much. Take care. How’d
you make out? What? What are you sorry for? No, no. That’s fine. Thank you. Okay.
Great. Hey, did you wanna try those on? Two? Did you wanna trade? Let me know if
you need anything else. Right over here. Thank you. How’d you make out? I can take
them. Hi there, five? And for you? Six? Okay, right this way. Five in there and six in
there. Just let me know if you need anything. Hi there, how are you? Yep, right in that
first one there. Hi there, how are you? Two, yep, right over here. There you go. Hi, just
one? No problem. Just let me know if you need anything. How’d you make out with all
that stuff? Yeah, well, I can take whatever you don’t want. Thank you. How’d you make
out? Okay. I can take those. Thanks. Have a good afternoon, guys. Well? Okay,
excellent. Have a good day. Well? Okay, thank you. I can take those. Thanks so much.
Hi there, two? Yep, sure. Right in there. Just let me know if you need anything. Hi there,
just one? Alright. I’ll set you up with a room. That’s all right. Hi there, thank you. So
you’re just in the first room on the right there. Right over here. There you go. Let me
know if you nee anything, okay? How’d that work? Okay. Thanks.
H , Eric speaking,
how may I help you? Yep, just one second. _ _, I have a call for you on nine-seven-twotwo. Hi there. How’d it work out? Yeah? Okay. Thanks very much. Hi there, how are
you? Four? I’ll set ‘em up in the room there for ya. There you are. Just let me know if
you need anything. Hi there, yep. Do you want me to hold the rest for you? Yep, you can
go right to the end. Okay, thanks. Hey, yeah sure. So, one, two, four. Yeah, you can go
right in there. Yeah, yeah. Um, okay. Yeah, excuse me, is there, like, a handle? Yeah, I
don’t know. I didn’t see anything in there. Yeah, oh, good. There you go. Yep, no
problem. H , H , uh yep, sure. Just give me one minute. _ _, I have a call for you on __.
Mhm. Uhh, I’m not sure if we have any in right now. Hey, _ _, do you know if we have
any denim jackets for girls? Either, or. Okay, thanks. Hey, _ , do you know if we have
any denim jackets for girls, right now? Okay, thanks. I can show you where we might
have some that might fit her, but I don’t know if we have any left... Now we have this left,
it’s a little bit short. It’s a two. I’m not exactly sure what you’re looking for exactly, but it
might work, or we have, like, denim, shirts and stuff like that. Okay? No problem. Hi
there. How’d you do? Great. Sure. Excuse me. Sorry. Sorry. _ ,,I was scared. See? Why
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haven’t you killed him yet? I think its nice to kill any thing. You just gotta do what you
gotta do, ya know. He’s still alive? I haven’t killed him. Maybe I’ll spray him. Maybe I’ll
wash the spider the out. Yeah, I would be little Miss Muffett. Look at me. No it’s not. It’s
twinkle, twinkle little star. I don’t think you know your nursery rhymes. Nope, nope. Just
think about it. It works. Hi there, how many? Yep, right in there. Hi there, how many?
Okay, there you go. Nope, its definitely from twinkle, twinkle little star. That’s okay. Do
you know how many she has? Five? That works. Hi there, how many? Four? Right in
this first one there. Hi there, how many? Okay. There you go. Yeah, I can call someone
over. Which dress is it? Yep, I can call someone over. Actually, uh, did she get the
dress from over here? From the front of the store? Okay, sure, I’ll go take a look. Oops,
sorry. There you go. No problem. How many do you have there? Okay, you can take in
eight at a time? Okay, yep, well, that’s because there part of the same pack. Okay,
that’s three, four, five, six, seven, eight, and I’ll just hang the blazer outside and you can
just try it whenever you’re ready. Yep, and I’ll have someone separate those for you.
How are you making out? Great. Hi there, four? Alright. There you go. Let me know if
you need anything. What’s that? Oh yeah, that’s kinda fun. I mean you can dress it up a
bit. Depends on where you’re going? Cuda? Oh yeah… Thank you. You want to try
those on? Do you mind if I hold onto the earrings? Did you want to try the shoes? Oh
yeah? I can hold onto them for you. And right down here. There you go. No problem. Hi
there, how many do you have? Three? Right down here. Hi there, just two? Right down
here. There you go. You’re welcome. Hi there, how many do you have? Right down
here. How’d you make out? No? Alright. Thanks very much. What are you? What are
you? What are you? What are you saying to me? Why are you saying rhyming things to
me? What are you? What are you? What are you talking about? Thanks very much. Did
you want your earrings? There you go. Thank you. No problem. Thank you. Okay,
thanks very much. Take care, guys. Two? There you go. Thank you. How’d you do?
Okay. How’d you make out? Okay, I can take that for you. Thank you. How many?
Okay, right in that first one. What’s that? Yep, she’s in here. I can’t remember what
room though. You might want to just call out her name, or something. There you go. No
problem. Hi there, how many do you have? Three? Alright, right this way. There you go.
Just let me know if you need anything. Sure, I’ll see. It’ll probably be a ten or a twelve.
I’ll just call someone over. Thank you. Did you want them? Hey, can you get the next
size up…the next size up…in this one? Unless, we don’t have an 11 do we? She’s
gonna grab the next size up. Hi there, two right in that first one there. Thank you.
There’s a ten there and there’s a twelve there. Sure, she can try both if she wants. Yep,
that’s the ten and that’s the twelve. Yep, sure. Hi there, yep, right over here. Just let me
know if you need anything. Sure, what would you need? Size four? No problem. Yep,
can you get this for me in a four? Yeah, I don’t know. I don’t recognize it. Hi there, how
are you? Fine, thanks. And how many do you have? Just come right down here. There
you go and let me know if you need anything. Oh, thanks. I have that four for you. I have
that four for you. Do you want me to just pass it over the top. No problem. Hi there, how
many? Five? Right down here. Okay, thanks very much. Okay, alright. Thanks. Okay,
thank you. Have a nice day. Okay. What’s that? Okay, you’re right in here. __, __, Eric
speaking, how may I help you? Yes, it is. The Scotiabank there, or? Yep. Right, yep.
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You forgot your cellphone there? Um, I don’t think anyone is available to run outside the
store right now. No, I’m sorry we can’t do that. Well just because you bought something
from our store doesn’t make us responsible for your cell phone that you left outside of
the store. Your best bet would be to call mall security. Yep, we just don’t have anyone
that can do that right now. I’ll just get the number for mall security for you. Just give me
a sec. How many? Yep sure, right over here. Can you get me the number for mall
security? Okay, I’m looking here and I can’t see it. Would it be the same as gift cards?
Uh, no. Uhhh, I think I got the number? Dude, what’s going on? Why are you still here? I
think I found it on a paper. Thanks. Hi there sorry, the number for customer service is
__-__-__, Uh, __-__,. Yep, they’ll direct you to security. That guy, wanted me to send
someone out from our store to find his cell phone just because he’s been in our store
and “knows everybody by face.” Like what the fuck? No, we don’t have anyone that can
do that. I don’t know. He left his cell phone outside somewhere so he wants us to get it
for him because he did a transaction today. No. And why? What? What took her so long
to get up here? I was going to say something...like I need to go on lunch…is there
anyone that can let me do that?
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hr 6 --
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hr 7 -__, do these coats here need to go on sale for twenty-nine ninety-nine? Okay, sure. I’ll
just bring them up there so that I can clear some space here. Okay, sure. Yep. I haven’t
seen it, no. Is that it there? I’ll go grab the rest of them. Sale? Ohh ho ho, they are
expensive! One twenty-nine? I dunno… I dunno. I mean, like, yeah. Yeah, I mean I like
the fabric, but a hundred twenty. I dunno. I wouldn’t buy it for that… personally. That’s
true. Well, still. Ho-kay. All set? Just over at the far register there? How are you today?
Good, thanks. Uhh, let’s see. This one? Yep, yep, that’s five dollars off. Debit? Go right
ahead. Chip at the bottom. There you go. Have a nice night. Oh yeah, one day. I mean,
slowly but surely. I’ve figured it out. Its taken me awhile, but you know… And then it will
all be gone again. So I’m not going to get too excited. Hi there, all set? Just right down
here. Ten forty-five all together. Twenty… Sure. There’s your change. And your receipt
in the bag okay? There you are. Have a nice… day. Yep, okay. I actually said day this
time. Yep. Yep. I’ll be saying day and it’ll be night. All set? Just right here. Okay. Okay,
__. Thirty-seven eighteen, there you go. Chip at the bottom please. There you. No
problem. Have a nice day. Hi there. All set? Right over here. Okay, sixty-two o-four all
together. Chip at the bottom please. Receipt in the bag okay? Take care. I can help you
over here. Hi there. How are you? Yeah, yeah, its true, for once. For-- It’s kinda nice, it’s
kinda nice. I miss it a bit. Yeah, so fourteen sixty-three altogether. From twenty? Thank
you. Yeah. Five thirty-seven, There you go. You’re all set. Oh yeah, I’ll see you at __
sometime. Hi there, just over here. Find everything okay? Excellent. Twenty-seven
twenty. Chip at the bottom. Okay, yeah. There you are. Take care. Hi there, anything
wrong with it? Or…kay. Oh, okay. Okay. And do you have your card? Oh, I wasn’t sure
if you were still there. Go right ahead with your card. There you are. Okay, take care.
Hey, how’s it going? Good, thank you. Seven eighty-five all together. Ten? Thank you.
Did you want a bag for it? There you go. Take care. Hi there, just to let you know this
will be a final sale. Five-twenty. Thank you. There you are. Take care. How are you?
Very well, thank you. And you’re all set? Very good. Hi there, how are you today? Very
well, thank you. And you found everything alright today? Excellent. And altogether that’s
sixteen eighty-nine altogether. Thank you. Three eleven’s your change. There you are.
Take care. Hey, um. What’s the deal? No, no. With that guy and __? Should I call
security? I dunno. Hi there, and that’s all today? No. No. I dunno. It looks like he’s
leaving. Yep, yep. Okay. Sorry one second. Can you g– Can you g– see what’s up?
Um, did you hear that? What? __, can you go see what’s up? Okay, hi, sorry about that.
Yep, will this one do? And that will be sixteen eighty-nine. Thanks. Okay, take care. Hi
there, I can help you right over here. Can I get backup, please? Hi, how are you today?
And you found everything alright? Good. Okay and with the three items that’ll be thirtysix ninety-four altogether. There you go. Take care. Hi there, all set? Yep. Yep. Well, we
get stock several times a week so there’s a good chance we’ll get those back in
sometime later in the week. Yep, you can even just call before you come in. Just to be
sure. Yep, just describe the item, tell them how much it is, so its nineteen ninety-nine
and just tell them its from Ladies. Yep, they should be able to find. Um, well, no. Um.
Um. No, sorry, we can’t do that. Okay, that’s fine then. Take care. Hey, so first, I’m sorry
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someone thought that they could treat you that way. Yeah, yeah. Well. Of course. But,
secondly, can we think about how absurd his insults were? Like, “are you upset
because you’ve got nipples on your ass?” That’s crazy. Could you think of a weirder
thing to say at that moment? My feelings wouldn’t be hurt– oh yeah. But, like, my
feelings couldn’t be hurt, that’s just too weird. What was the deal anyway? Oh yeah. Oh
yeah. Fair. Well, of course. Uh huh. Mhm. Mhm. Well, just think about nipples on your
ass. Is that a thing? Is that, like, a common thing that I don’t know about. Yep, okay.
One sec. Hi there, are you set? Yep, I can help right down here. Thank you. And you
found everything okay? I mean I was going to call security, but it looked like you had it
under semi-control. Okay, and you can go right ahead with your chip at the bottom.
Thank you. I can’t remember the number for security again anyhow. Where? There you
go. Your receipt is in the bag. Hi there, how are you today? And this is everything. Oh,
sure. Okay. Yep, go right ahead. And there you go. Are you sure? Its good to have, ya
know, for your records or whatever. Okay, sure. Hi there, how are you? Ninety-one
twenty-seven altogether. Go ahead with your chip at the bottom. Oh, did you use the
swipe? No, just use the chip. For whatever reason, if you swipe it doesn’t work. I dunno.
Yep, and try again. There we go. Receipt in the bag okay? Yep, there you go. Take
care. Yep, sure. Let’s swing our partners round and round.
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hr 8 -So, what’s going on over here? Okay. Yep, sure. So, just hold on to it for another little
bit? Sure. That’s fine. Okay. Yep, I think I see someone over there. Ok. Yep. Whenever.
Hi there, you’re all finished. Yep, whatever you don’t want you can leave with me. No
problem. Take care. Yep, you can just leave them there for me. Thanks. How many do
you have there? Six? Okay, right down here. There you go. Just let me know if you need
anything. Hi there, four? Sure. Right down here. Just let me know if you need anything.
How’d you make out? I’ll be with you in just one second. Just the one? No problem. I
can take those. Take care. Just the one? Okay, you can just hop in that first one there.
There you go. And I’m just going to put a number on your door. Hi there, how many?
Three? And can I hold onto the purse? Oh, that’s yours? Sorry, we sell one just like it.
Oh, okay, okay. Well, I’ll onto those accessories and you can grab them on your way
out. Just in here. There you go. Let me know if you need anything. Whatever you don’t
want you can just leave on the rack. Thanks. What’s that? Okay, sure. You’ll just have
to pass it over for me. I’ll see what I can do. Hey, __, can you grab this for me in a six?
Yep, a six. Kk. Hi there, how are you? Good. And how many? Sure, right over here. Just
let me know if you need anything. How’d you make out? Okay, no problem. Thanks. No,
six? Okay. Thanks. I’m sorry we didn’t have the six. Um, okay, sure. I’ll see what I can
do. Hey, was there an eight out there? No? Okay. Thanks. No, I’m sorry we didn’t have
an eight either. No. Sorry. No. Sorry. I can give you the numbers if you like. Sure, I’ll
have them for you when you get out. Hi there, just the two? No problem. Right over
here. And if you can bring them both out for me on the hanger that would be great.
How’d you make out? Both of them? Great. Thanks. Hi there, how many do you have?
Okay, well I can hold onto two of those and you can switch out for them whenever
you’re ready. Yep, there you go. Just let me know if you need anything. You can just
leave whatever you don’t want on the rack. Thanks. Hi there, how are you? Good.
Good. And its three items? Four? Sure, yep. I just missed one. Looks like three with all
the black you’ve got. Blends together. Yep, just the second one on the left for you.
Thank you and let me know if you need anything. Hi there, did you want to try those on?
No? Oh, uh, okay. Can I help you with anything? Oh, sure. I’m not sure. A lot of faces
come in and out. It might just be easiest to call out his name, but I don’t remember any
guys coming in lately. Sure. There ya go. How’d you make out with those? No luck?
Well, that’s all right. Have a good night. What’s that? Sure, I can see what I can do. Let
me see the first dress. Sure. Hi there, how many? Sure. You can go right into that first
one there. Just let me know if you need anything. What’s that? Okay, yep. I like that
one. The colour is good, the shape works for your body type. Its flexible, you can throw
on some accessories or a belt to dress it up a bit. What’s the occasion? Oh yea, you’re
totally going to want to throw on some accessories then. I’d go gold. Yeah, definitely
gold. I mean you can do silver if you, but I think gold. Okay, yep. Just let me know when
you’re ready. How’d you make out? Okay, thanks. Hi there, did you make out okay? All
of them. Okay, great. Well, that saves me some work. I can take the hangers though.
Thanks. Hi there. Okay, just one sec. How many do you have? Okay, here you go. Just
grab a room. All right, well, I like this one. It’s definitely got a more of a nightlife vibe to it,
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you know? But, I think you were totally hitting it off with the first one. It had a way more
cooler fifties vibe to it. Yeah, definitely, a little more character too. Oh yeah, well, its up
to you. I mean, whatever you’re more comfortable with, is what you should go with. If
you’re not comfortable in it, you won’t like it. What’s that? One more? Okay, sure. Hi
there, how many do you have to try? Okay, great. You can take them right in there. Just
let me know if you need anything. Okay, you know what. Yes, definitely this one. No
question. Okay, great. Great. I’m glad. Hi there, how are you? Four for ya? Okay, right
down here. Just let me know if you need anything. Hi there, yep. It’s right down at the
end. And how many do you have? Okay, you can head down and I’ll follow with your
number… You’re number’s on the door. Just make sure to bring it back down when
you’re finished. Hi there. Okay, so, you’re going with that one. Excellent. Not a problem.
You have a nice night. Thank you. Yep, you can just toss them there. Thanks. How
many do you have to try? No problem. Right this way. Let me know if you need
anything. Thank you. Thanks. Hi there, did you guys wanna try those on? No, sorry.
One person, per fitting room at a time. It’s just, ya know, fire hazards and stuff. No,
sorry. There’s already someone in it anyway. I can put you right next to each other.
Okay, and how many do you have? And how many do you have? Perfect. Right down
here. There you are. There you go. Okay, just let me know if you guys need anything. Hi
there, thank you. Yep, I can take that. Oh, don’t worry about it. Hi there, how many?
Sure, right this way. There you go. Just let me know if you need anything. Thank you.
Thanks. Take care. Yep, you too. Well, hey man. You just get here? Only, like, twenty
minutes late? Haha. No worries. What? You think I care? Oh, its fine. Mostly under
control. I’ve just been, like, whatever. I am getting hungry again though. Do you want a
candy? What? No. I literally have candy in my pocket. I always do. Who cares? It helps
the time pass. Here ya go. I’ll leave some in the drawer for ya. Nothing new. Those are
for someone. I forgot what’s going on with those so, uh, just leave them. And yeah, cool.
I’m outta here. Have a good night, man.

